


APRIL 2025 to MARCH 2026 ( Consolidated Report )

No of Complaints No of Complaints redressed in the year (no.)
SLNa. Service area Penr_?ing i Received in Within OS W_ithin “ More than the |Total Rejected/ Pending
Previous Total Stipulated 5 = 4 d
- the year standards Time Stipulated time |Complaints |Revoked Complaints (No.)
1 Normal Fuse Off
i [Cities and Towns 0 509925 509925 | 503740 505336 4589 509925 0 0
il |Rural Areas Q 69687 69687 63024 68393 1294 69687 0 0
I [Overhead Line/Cable breakdowns
i |Cities and Towns 9066 9066 8604 8880 186 9066 0
i |Rural Areas 0 5609 5609 4789 5321 288 5609 0 0
I |Under Ground cable Breakdowns
i |Cities and Towns 0] 2936 2936 2936 2936 0 2936 Q 0
ii  |Rural Areas 0 a2 52 52 51 1 52 0
IV |Distribution Transformer Failure
i |Cities and Towns 0 9617 9617 9143 9436 175 9611 0 6
i |Rural Areas 44723 44723 41170 43332 1333 44665 0 58
V  |Period of Schedule outage
i |Maximum duration in a single stretch consumer affected 0 2005 2005 1978 1982 23 2005 0
if  [Restoration of supply 0 1304 1304 1235 1263 41 1304 a
VI |Voltage fluctuations
i |Noexpansion/enhancement of network involved 1589 1589 1475 1571 18 1589 0 0
ii  |Up-gradation of distribution system required 0 7 7 7 ¥ 0 7 0 0
iii  |Erection of Sub station 0 0 0 0 0 0 0
VII  [Meter complaints
i |Inspection and replacement of Slow/fast / creeping /stuckup meters. 1688 207221 208909 | 160949 183316 20159 203475 0 5434
ii  |Replacement of burnt meters if cause attrributable to Licensee 63 16977 17040 10406 12992 3990 16982 0 58
i |Replacement of bumt meters if cause attrributable to consumer 4393 76383 80776 49134 67557 8718 76275 0 4501
iv. [Shifting of meters/service lines 328 5737 6065 3297 4700 1621 5721 0 344
I Processing of application & intimation of relevant charges payable for new :s:‘:ji:iin Received in Total Within 0S g:;tllr;tisd More than the |Total Rejected/ (Workin [Pending
connection/sanction of additional load /Demand i the year standards Time Stipulated time [Complaints |Revoked |progress |Complaints {No.)
i |All cases -if connection feasible from existing network for Release of supply 7997 236748 244745 | 187462 187462 39994 227456 | 9237 8052
ii Network expansion/enhancement required to release supply®
a  [Release of supply - Low Tension 1895 14212 16107 5979 5979 5068 11047 | 3790 1270
b |Release of supply -High Tensionl 1 kV 47 1758 1805 1133 1133 561 1694 17 94
¢ |Release of supply - high Tension 33 KV 25 120 145 35 35 96 131 0 14
d  |Release of supply - Extra High Tension 2 4 6 4 4 2 6 0




;f:\i:'ii" Received in rota|Within 0S :\:::l'fl';tiz More than the |Total Rejected/ |Workin  |Pending
- the year standards = Stipulated time |Complaints |Revoked |progress |Complaints (No.)

IX |Release of new connection/additional load upon payment of all charges

i | All cases if connection feasible from existing network for Release of supply 7997 236748 244745 | 187462 187462 39694 227456 l 9237 l I 8052
i Network expansion/enhancement required to release supply*

a  |Release of supply - Low Tension 2313 13552 15865 2837 2837 5710 8547 4342 2976
b |Release of supply - High Tension 11 KV 84 1453 B3 1301 1301 i23 1424 113
¢ |Release of supply - High Tension 33 KV 4 63 67 60 60 2 62 5

d  |Release of supply - Extra High Tension 1 6 i 7 7 0 i 0

€ Erection of sub station required for release of supply = - " _ AL , _

X |Transfer of ownership and conversion of services

i |Title transfer of ownership 1801 145819 147620 | 122939 122939 5102 128041 | 15824 3755
ii  |Change of category 891 41846 42737 28567 28567 9560 38127 3117 1493
iti [Conversion from LT | phto LT 3 ph and vice Versa 633 14563 15196 9730 9730 5354 14756 416 24
iv |Conversion from LT to HT and vice- Versa 14 345 359 219 219 110 329 0 30
X1 |Resolution of complaints on consumer’s bill

i If additional information is required 245 11542 11787 10150 10150 1126 11276 168 343
ii If no additional information is required = = . - - Z - 0
XII |Reconnection of supply following disconnection due to non-payment of bills

i |Cities and Towns 0 31 31 6 6 17 23 4 4

it |Rural areas 0 14 14 2 2 12 14 0 0
X1 Wrongful disconnection of Service Connection / levy of reconnection charges without

disconnection.
i Wrongful disconnection of service connection even afier payment of electricity charges due 177 177 73 TE 83 156 13 8
ii |Levy ofreconnection charges without actual physical disconnection. 0 26 26 8 8 11 19 2 5
XIV(i) |Street light faults TGSPDCL will not monitor street light faults and their rectification
ii  |Frequency variations Complaints are not received regarding frequency variations

*For release of services,the estimates are sanctioned and works are executed by consumers on
turnkey basis.Pendancy in releasing the services is because of delay in execution of works by the
consumiers.After completion of work in full shape the services are released by Discom as per the
time limit specified in the regulation.

The release of supply to HT Service connections is considered from the work completion report date



ANNEXURE-1 (REPORTING FORMATS - GUARANTEED STANDARDS)

Oct-25 Now-25 Dec-25
. No of Complaints No of Complaints redressed in the month (no.) ; No of C il No of Complaints redressed in the month (no.) ; No of Complaints No of Complaints redressed in the month [no.)
B e R e e e e gl ] NN o O O = il =) IO W e
h;;:ﬁ‘us Month standards Time Zt::umul:te d (No.) :Z:;Ius Wi standards dTime Zt;::l:ts s(No.) :::::hus Nt standards i Tite [S;::]r:ieate 5 ts(No.)

1 Normal Fuse Off

i |Cities and Towns 0 | 44469 | 44469 | 44125 | 44410 | 50 | 44469| o 0 0 | 36186 | 36186 | 35843 | 36112 | 74 |3s186| o 0 0 | 3061330613 | 30307 | 30568 | 45 | 30613 0 0
i |Rural Areas 0 | 5723 | 5723 | 5040 | s612 | 111 | 5723 | o 0 0 | 6614 | 6614 | 5962 | 6503 | 111 | 6614 | o 0 0 | 5653 | 5653 | 4835 | 5560 | 93 | 5653 0 0
1 Overhead Line/Cable breakdowns

i |cities and Towns 0 552 | 552 | 499 | s20 23 | ss2 | o 0 0 481 | 481 | 468 | ava 7 481 0 ) 0 493 | 403 | 465 | aso 7 493 0 0
i |Rural Areas 0 487 | 487 | 382 | asv 30 | 487 | o 0 o 394 | 392 | 323 | ars 19 | 394 | o 0 0 355 | 355 | 321 | a4s 10 | 355 0 0
11 |Under Ground cable Breakdowns

i |Cities and Towns 0 179 | 179 | 179 | 179 0 179 | o 0 0 230 | 239 | 239 | 2390 0 239 | 0 o 200 | 200 | 200 | 200 0 200 o} 0

il |Rural Areas 0 [0] 0 o] (4] 0 4] 0 0 4] 4 4 4 4 0 4 0 Q 0 7 ¥ 7 i 0 7 Q (6]
IV | Distribution Transformer Failure

i |Cities and Towns 0 638 | 638 | 612 | 633 5 638 | 0 0 0 649 | 629 | 638 | 648 1 649 | 0 0 o 819 | 849 | a7 | sav 2 849 0 0
i |Rural Areas 0 | 3262 | 3262 | 3069 | 3227 | 35 | 3262 | o 0 0 | 3282 | 3282 | 3060 | 3241 | a1 | 3282 | o 0 o0 | 4638 | 4638 | 4407 | 4594 | a4 | 4638 0 0
V' |Period of Schedule outage

i :;j;‘:;"‘ dimsnion ind single sterth bopsimer 0 144 | 144 | 142 | 142 2 144 | o 0 0 135 | 135 | 132 | 133 2 135 | o 0 0 191 | 191 | 100 | 190 1 191 0 0

i |Restoration of supply 0 104 | 104 | 96 99 5 104 | o 0 0 104 | 104 | o8 101 3 104 0 0 0 154 | 154 | 147 | 151 3 154 0 0
VI [Veltage fluctuations

i |Noexpansion eahancement of network invofved 0 149 | 149 | 149 | 149 0 149 | © ) ) uz | wr | ur | uz 0 17 | 0 0 0 160 | 160 | 160 | 160 0 160 0 0

i |Up-gradation of distribution system required Q 0 0 0 0 0 0 0 0 o] 0 ¢ 0 0 0 0 0 0 0 o] 0 ] 0 0 0 0 0
i |Ercetion of Sub station 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0 0 0 0 0 0 0

VH  Meter complaints

i ;‘-‘j’;“ml""sl?:k;f‘ﬁ:?ﬁm‘ Craloizad/ 4908 | 15678 | 20586 | 12431 | 14313 | 1063 | 15376 5210 | 5210 | 17773 | 22083 | 11734 | 14028 | 2277 | 17205 5778 | 5778 | 18099 | 23877 | 12058 | 16361 | 2180 | 18550 5327
i ﬁ]}fi’:“ olepm cters R et v | yn | dwin | mee | et | win | qees 117 117 | 1350 | 1487 | 602 | 921 | 468 | 1389 78 78 | 1477 | 1555 | 790 | 964 | s36 | 1500 55
i gef;mj ofbumtmetzsifeuseatembatblel Joos, | sags | avess | 4o0s | Bowt | sed | %s0s 4590 | 4590 | 6878 | 11968 | 3284 | 5986 | 798 | 6784 4684 | 4684 | 6751 | 11435 3508 | 6257 | 633 | esoo 4545
iv  |SHifiing of mciersiservice lines 299 | 616 | 945 | a2 438 | 205 | 843 302 | 302 | s69 | 871 | 413 | 483 | &3 | 546 Lszs 325 | 231 | 556 | 77 | 124 | 80 | 204 332




ANNEXURE-! {REPORTING FORMATS - GUARANTEED STANDARDS)

Oct-25 Nov-25 Dec-25
No of Complaints. No of Complaints redressed in the month (no.) No of Complaints No of Complaints redressed in the month (na.} No of Complaints No of Complaints redressed in the month (no.)
Pendin s Mor pendi ore Pendin, e M ’
o . 5 E Received ) Within GS e Total K Pending 2 ding Received —_" Within GS e 4 Total Pending I 5 8 Received s Within GS bre Total Pending
Si.No. Service area in 2 Within 0S| _ . than the . |Rejecte 5 n E Within O5| _ . than the L : in = Within 08| _ . than the 3 4 >
2 in the Total Stipulated | Complain Complaints . in the Total Stipulate | . Complain |Rejected |Complaint - in the Total Stipulate | _ . Complain |Rejected Complain
Previous standards|_. Stipulate d Previous standards| Stipulate Previous standards| Stipulate
Month Time 2 ts (No.) Month d Time E s s{No.) Month d Time = ts 15 (No.)
Month d time Month d time Maonth d time

Processing of application & intimation of
VIl [relevant charges payable for new
connection/sanction of additional lead /Demand

i ::Lfﬁ;:f;’;‘gf;ﬁjﬂ‘ef’°“’"‘*S“"g 7197 | 10863 | 27060 | 14180 | 14180 | 2185 | 18365 | 763 | 7932 | 7o3z | 23215 | 31147 | 16753 | 16754 | 5296 | 22050 | 676 | 8421 | 8421 | 19305 | 27726 | 16110 | 16110 | 3362 | 19472| 963 | 7291

Network expansion‘enhancement required 1o
release supply

a  |Release of supply - Low Tension 1481 1010 | 2491 426 426 503 929 310 1252 1252 1373 | 2625 542 542 416 958 129 1538 1538 1161 2699 427 427 452 879 457 1363
b |Relezmeofcupply -High Tenionil kY 29 125 224 88 88 47 135 9 80 30 137 217 86 86 37 123 94 94 136 230 81 81 40 121 109
& 28 21 49 3 3 12 15 34 34 8 42 1 1 6 7 35 35 5 40 2 2 7 9 31
d  |Relasse of sopply - Extra Hizh Tension 1 1 2 1 1 1 2 0 0 0 0 0 0 0 0 0 8] 0 0 QO 0 0 (4] 0

Release of new connection/additional load upon

= payment af all charges
p  JAlcss R fasible foimckising 7107 | 10863 | 27060 | 14180 | 14180 | 4185 | 18365 | 763 | 732 | 7032 | 23215 | 31147 | 16739 | 16754 | 5206 | 22050 | 676 | 8421 | 8421 | 19305 | 27726 | 16110 | 16110 | 3362 | 19472| 963 | 7291
network for Release of supply
. |Network expansion‘enhancement required to
4 release supply
o [ ilhaserctiumpl Lo Tensibn 1606 | 1276 | agsa | 221 | 221 | as2 | 7o3 | 482 | aeor | 3607 | 771 | aaes | 176 | 176 | as8 | e6a | 690 | 3114 | 3t14 | 914 | 4028 | 219 | 219 | 504 | 723 as6 | 2010
B Relaase ¢ ersion 1KV 69 80 149 T4 74 4 78 71 71 121 192 108 108 6 114 78 78 119 197 101 101 10 111 86
A A 5 3 7 3 3 1 4 3 3 2 5 1 1 0 1 4 4 8 12 7 7 0 7 5
4 |Releaseois Extts High Tension 1 1 2 2 2 ] 2 0 0 0 o] 0 0 0 0 (4} 0 0 0 0 o] 0] 0 o
” fu’;";‘]‘f" o sl Starion gt o reioase oF 0 0 o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 ) 0 0 0 0 0 0 0 0
% Transfer of ownership and conversion of
services
i | it transier os ok 1627 | 11237 | 12804 | 002 | soo2 | 205 | s206 | 1309| 3250 | 3259 | 13118 | 16377 | 11172| 11172 sse | 11561 | 2643 | 2173 | 2173 | 13791 | 15964 | 11592 | 11592 | 542 | 12134| 1326 | 2504
i |Chanzeofcatssory 406 | 3374 | 2180 | 2001 | 2091 | 811 | 2852 | 213 | 1115 | 1115 | 3828 | 2043 | 2616 | 2616 | 895 | 3511 | 542 | 890 | 890 | 3540 | 4430 | 2358 | 2358 | 816 | 3174 | 237 | 1019
T e e LT LpHAB LTS hvdnd e s06 | o7o | 1285 | es2 | es2 | 496 | 1178 | 26 | 281 | 281 | 1690 | 1980 | 83+ | 833 | 440 | 1274 | 19 | e87 | 687 [ 972 | 1659 | 878 | 878 | 510 | 1388 2 269
i | Conversion From LT T By ite: Versd 11 24 a5 4 4 13 17 18 18 29 a7 12 12 9 21 26 o6 | 27 | &3 14 14 8 22 31




ANNEXURE-I (REPORTING FORMATS - GUARANTEED STANDARDS)

Oct-25 Now-25 Dec-25
No of Complaints No of Complaints redressed in the month {no.) No of Complaints l No of Complaints redressed in the month (no.) No of Complaints No of Complaints redressed in the manth (no.)
Pending : i More 5 Pending 5 i Mare i Pending i el More i
g < R d With Total Py Ry d With | Received ithin GS Pt
SINo. Service area in el witninos| G | e T2 [Regecte |PENAME | faii within 05| o e [T | Pending e witnin 05|V 65 vhe 70T s g
e inthe Total Stipulated | Complain Complaints 2 inthe Total Stipulate | Complain | Rejected | Complaint . in the Total Stipulate |~ Complain |Rejected Complain
Previous Month standards Tim Stipulate d (NoJ) Previous nonth standards dTime Stipulate s(NoJ) Previous e standards ik Stipulate t5(No.)
Month i d time i Month d time 7 |month dtime i
XI | Resolution of complaints on consumer's bill
i Ifadditional information is required 140 376 516 324 324 63 387 10 119 119 491 610 423 423 83 506 12 92 92 1998 | 2090 1819 1819 178 1997 2 91
i |Ifno additional information is required 0 (¢} 0 0 0 0 o] 0 0 (o} 0 0 0 0 0 4] 0 ] 0 0 0 0 ] o] 0 0 o]
Reconnection of supply following disconnection
X1 i
due fo nan-payment of bills
i |Cities and Towns 0 4 4 1 1 1 2 0 2 2 1 3 (6] 0 0 0 o] 3 3 1 4 0 Q0 0 0 o 4
it |Rural areas 0 ] 0 (0} 0 0 0 0 0 0 o] 0 0 Q o] 0 (4] 0 0 1 1 0 4] 0 0 0 1
Wrongful disconnection of Service Connection
XML |/ levy of reconnection charges without
disconnection.
p Wrongful disconnecti service 2cti = &
j |ronesl dseonnadion of sehylde donsition 10 11 21 5 5 9 14 1 6 6 14 20 5 5 5 10 1 9 9 17 26 6 6 13 19 0 7
even afier payment of electricity charges due
: of i i 1 g
i |LEoLrEessHn chames Saiholt At 2 0 2 0 0 2 g 0 0 0 2 2 1 1 0 1 0 1 1 0 1 0 0 1 1 0 0
physical disconnection.
Measures related to improve the performance in new service release:
Measures related to improve the performance in new service release: 1) Monthly review of performance standards in service releases & complaints is conducted by the . n ¥ .
i i % : Zioit 4 ! b 3 Measures related to improve the performance in new service release:
1y Monthly review of performance standards in service relcases & complaints is conducted by fhe Management during the Circle review meetings, e ) : I
i . > ’ 5 7 i 5 i s = 4 5 S i : F) Monthly review, of performance standards in service releases & complaints is conducted by the
Measures taken by the Licensee to improve the Management during the Circle review meetings. 2) Memos are issued to SEs Op of GHMC & Rural cireles requesting to cause instructions to the Management during the Circle review meeting
performance in the areas covered by the Guarantesd 2) Memos are issued to SEs Op of GHMC & Rurzl circles to take necessary action o the least three | section officers fo improve the performance standards in release of Additional loads and to take zction . Egariet g the | e medfings. . : ;
& : g G s : i ; SR 3 5 i 2) Memos are issued to SEs Op of GHMC & Rural circles to take action on the New Service Registrations
Standards and the Licensee's assessment of the targets to poor performance sections in releasing new services in their respective circles. on the concerned officers whose performance is not improving. against which meters are issued but pending for service release since more than 30days and rean teilth
be improved for the ensuing year. 3) Memos are issued to SEs Op of GHMC & Rural circles requesting 10 cause instructions to the section 2) Memos are issued to SEs Cp of GHMC & Rural circles to take action on the New Service - Sy Z e =t " R g
= 2 J z 5 it i . 2 A . 5 i i A = : instruct all their seetion officers for release of pending services without any further delay and also to
officers to improve the performance siandards in release of Additicnal loads and to take action on the Registrations against which meters are issued but pending for service release since more than 2Ddays 0 % 3 e o o i
_ ; 4 i e 5 B : D = . i instruct all the EROs to release the services in EBS without any pendency.
concerned officers whose performance is not improving. and requested to instruct all their section officers for release of pending services without any further !
delay.




ANNEXURE-1 (REPORTING FORMATS - GUARANTEED STANDARDS)

Jan-26 Feb-26 Mar-26
No of Complaints No of Complaints redressed in the month (no. No of Complaints No of Complaints redressed in the month (no.) No of Complaints No of Complaints redressed in the month [ro.
Pending s e More < Pending A et More : Pending e More "
SLNo. Service area in FEEEWEd Within 0S W_"hm £8 than the Tosal " * Pendmg. f _RE:EWEd Within 05 W.“hm b than the Jote) . |Rejecte Penu'mg' in .Recefved Within 05 W.nhm e than the Lo 5 . Fendlng.
o inthe Total Stipulated | Complain Rejected [Complain : in the Total Stipulate | Complain Compiaint| 3 inthe Total Stipulate | Complain [Rejected |Complai
Previous standards|_, Stipulate Previous standards|” Stipulate d Previous |standards| Stipulate
Month Time : ] s {No.) Month d Time 3 s{No.) Month d Time : nts (No.)
Month d time Month d time Month d time
1 Nermal Fuse Off
i [Citiesand T 0 0 0 7384 4| 37119 | 37336 4 37384 0 0 0 52210 | 5221 2117 | 52161 49 2210 0
B i 32631 | 32631 | 28430 | 28650 | 3981 | 32631| o e Ll - il s i 0
i |Rural Areas [¢] 0 57 7 0 0 9 9 2 7 0
it ural Areas s7ot | sran 1867 Sig7 204 =7 o 0 6106 | 6106 | 5750 | 6033 3 6106 0 683 683 6066 | 674 97 6839 0
Il |Overhead Line/Cable hreakdowns
i |Cin d T 4] (o} 0 0 845 435 832 838 7 845 0 0] 0 6 856 32 84 13 S 4]
i ities and Towns 568 s S5 506 & 568 845 5 85 5 a3 3 856 0
i [Rural A 0 ¢ 0 0 554 554 527 541 13 554 (0] 0] 0 54 546 4 52 23 4 0
ii ural Areas 450 i Son 445 b aoi 5 5 5 546 89 3 546 0
1l |Under Ground cable Breakdowns
i [Citi < 4] 0 0 0 %) 2 2 (4] 0 0 0 282 282 282 282 0 2872 Q
i ities and Towns 187 a7 {a7 187 0 L5 32 323 323 323 323 8. 82 ¢}
ii Rural Ar 0 0 0 0 (o} 0 0 (0] (4] 0 0
ii ural Areas o o i 0 0 0 0 0 0 0 0 o 0 0 [0} 4]
IV [Distribution Transformer Failure
i [Cities and Towns (¢} 741 741 681 719 19 738 3 3 719 722 669 709 7 716 0 6 6 887 893 826 883 4 887 0 o
i |Rural Areas 0 3124 | 3124 | 2925 3075 49 3124 0 0 0 2401 2401 2165 | 2305 38 2343 0 58 58 3725 | 3783 | 3474 | 3682 43 3725 0 58
V' |Period of Schedule outage
E Maximum duration in a single stretch consumer
= 0 0 0 ¢ 126 126 124 124 2 12 0 0 0 111 111 107 108 3 111 0
" |affected 134 | 13a | 131 | 132 2 134 a i
i [Restoration of supply 0 0 o] 7 97 92 3 7 0 0 (¢} 86 80 < 86 ¢]
ii estoration of supply 0 i 93 - a6 3 93 9 89 97 86 83 0
VI |Voltage fluctuations
A i lhang k involved 0 0 4] 102 102 0 0 122 122 0 0
i o expansion enhancement of network invol i@ s 14 g 4 193 i 102 102 102 0 0 122 122 (4] 122
i |Up-gradation of distribution sys\ ired 0 0 0 5 5 5 5 0 5 [¢] 0 0 0 0 Q 0 0 0 0
i ip-gradation of distribution syslem require g 4 4 o 5 0 i 5 5 0
iii |Erection of Sub station 0 4 = 0 5 d 0 § (6] o o} 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VII' | Meter complaints
§ | UA e 5327 | 17957 | 23284 | 11952 | 14758 | 2270 | 17028 6256 | 6256 | 15708 | 21964 | 12312 | 14161 | 2308 | 16469 5495 | 5495 | 18897 | 24392 | 14688 | 16873 | 2085 | 18958 5434
creeping /stuclup meters.
§ |PEiemenshmanfaseaniably g | gse | 1601 | ss2 | a0 | ses | e 186 | 186 | 3116 | 3302 | 2187 | 2617 | 539 | aise 146 | 146 | 1437 | 1583 | 692 | 994 | 531 | 1525 58
i |eplacement of burmi meers f cause atimibutablel s | 5506 | 10041 | 3120 | 4025 | sos | se28 4713 | 4713 | 6068 | 10781| 4216 | 5691 | 587 | 6278 4503 | 4501 | 7348 | 11851 4447 | 6503 | 847 | 7350 4501
iv | Shifting of meters service lines 332 283 615 83 ©228 82 310 305 305 453 758 341 433 21 454 304 304 515 819 376 461 14 475 344




ANNEXURE-I (REPORTING FORMATS - GUARANTEED STAN DARDS)

Jan-26 Feb-26
No of Complaints No of Complaints redressed in the month (no.) No of Complaints No of Complaints redressed in the month (no.) No of Complaints aints redressed in the month (no.)
Pending . el More Pending o More ¢ Pending . More 2
Service area in Recelved itk I GS | fol L i Withinos| W68 |Jvie [T lpcjecte |PENIE i Withiaos| MR G5 e (Tl [ zending
. inthe Stipulated | . Complain |Rejected _ ; Stipulate | _ Complain Complaint| . Complain |Rejected |Complai
Previous ittt standards Tirna Stipulate e Previous standards ST Stipulate d o (No) Previous standards d Stipulate nts (No.)
Month d time Month d time E Month d time ¢
Processing of application & intimation of
relevant charges payvable for new
conneetion/sanction of additional load /Demand
All cases -if connection feasible from existing | 7091 | 14665 8555 | 8555 | 3343 | 11898 | 1089 8969 7901 | 7901 | 5869 | 13770 | 1004 | 7338 | 7338 9626 3856 | 13282 | 415 | 8052
network for Rélease of supply ) ) N
Network expansion’enhancement required to
release supply
a  |Release of supply - Low Tension 1363 | 1338 504 504 403 07 147 1647 408 408 480 888 267 1371 1371 413 603 1016 337 1270
Relezze o cupply-Hich TensonTT RV 109 184 83 83 61 144 8 151 144 144 67 211 127 127 140 92 232 94
Releace of supply - kigh Temam 22 KV 31 12 1 1 2 3 40 2 2 24 26 27 27 B 12 27 14
~EAln n 0 0 6] 0 4] 4] 0 (6} Q ¢} 0 0 0 Q 0 0 (4] 0
Release of new connection/additienal load upon
payment of all charges
Allcases if connection feasblefrom@ising. | gy | 14665 g555 | 8555 | 3343 | 11898 | 1089 8060 7001 | 7901 | 5869 | 13770 | 1094 | 7338 | 7338 21949 | 9626 3856 | 13482 415 | 8052
network for Release of supply
Network expansion/enhancement required to
release supply
Release of supply - Low Tension 2949 785 119 119 305 424 358 2752 140 140 401 541 229 | 2617 | 2617 239 391 653 14 2976
Relesse of supph - High Tenstoh 11 KV 86 107 82 82 15 97 96 107 107 6 113 a5 95 123 T 130 113
Releacz of High Tewion 33 R3 5 5 6 6 0 6 4 5 4 4 1 5 4 4 6 0 6 5
n 0 1 1 1 0 1 0 0 Q (¢} 0 0 0 0 ¢} 0 0 (5} 0
Ejr:;.]s\on of sub station required for release of 0 0 0 0 0 0 0 0 o 0 0 0 0 0 0 0 o 0 0 0
Transfer of ownership and conversion of
services
Title transfer of ownership 2504 | 12060 | 14564 | 9729 9729 538 10267 | 1705 2392 14223 | 9166 | 9166 551 9717 | 1870 2636 | 2636 14321 | 9110 618 9728 838 3755
Change of category 1019 | 3293 1866 1866 815 2681 464 1167 1660 1660 755 2415 | 611 1290 1290 1940 738 2678 227 1493
Sty pwLTSghaiviess | gy | 1570 784 | 784 | 396 | 1180 | 14 345 159 | 150 | 493 | 652 | 27 | 322 | 322 510 288 | 798 0 24
€ onverzion from LT o HT and vice- Viersa 31 56 24 24 19 43 44 33 33 19 52 42 42 23 32 =) 30




ANNEXURE-I (REPORTING FORMATS - GUARANTEED STANDARDS)

Jan-26 Feb-26 Mar-26
No of Complaints No of Complaints redressed in the month (no. No of Complaints No of Complaints redressed in the month (no.) No of Complaints No of Complaints redressed in the month (no.)
— o - I i e
55 5 Pending | ¢ o cetved o |withines |10 lyotal pending |FEMIE | pocoived o |withings| VO™ ygga)  pending |PEUME oo eived o |withings ™M™ |rotal Pending
SLNo. Service area in : Within 0S| _ . than the : i " |in . Within 0S| than the . |Rejecte ] = Within 05| " than the . : !
F in the Total Stipulated | _ Complain |Rejected |Complain - in the Total Stipulate | Complain Complaint : inthe Tatal Stipulate |_ Complain [Rejected |Complai
Previous standards|_, Stipulate Previous standards & Stipulate d Previous standards ; Stipulate
Month Time 5 s (No.) Month d Time _ 5 [No.) Month dTime g nts {Na.)
Month d time Month d time Month d time
X1 [Resolution of complaints en consumer's bill
i |If additional information s required 91 449 540 366 366 78 444 9 87 87 259 346 203 203 30 233 3 110 110 2423 | 2533 | 2065 | 2065 125 2190 4] 343
i |1f noadditional information is required 0 0 0 (6] 0 [¢] 4] 0 0 6] 0 0 0 0 0 0 0 0 Q (6] 0 ] 0 (e} 0 0 0
%11 Reconnection of supply following disconnection
due to non-payment of bills
i |Cities and Towns 4 2 6 0 0 2 2 0 4 4 2 6 1 1 3 4 0 2 2 4 6 0 0 2 2 (¢} 4
i |Rural areas 1 1 2 (6} 0 1 1 1 1 0 1 1 1 0 1 0 (4] 0 0 0 0 0 0 (4] (¢}
Wrongful disconnection of Service Connection
XL |/ levy of reconnection charges without
disconnection,
” Wronzful disc cti service c i = - = = B =
|l lee e pn of semvioeBnnGai i 8 15 4 4 4 8 1 6 6 3 9 2 2 2 4 3 2 2 15 17 5 5 4 9 0 8
even after pavment of electricity charges due
. |Levy of reconnecti ses without "
i e\-_\rorn?.mnecuoln charges without actual 0 1 1 1 1 0 1 0 o o 3 3 o 0 1 1 0 3 2 4 6 i 1 o 3 0 8
physical disconnection.
Measures related to improve the performance in new service release:
Measures related 1o improve the performance in new senvice release: 1) Monthly review of performance standards in service releases & complaints is conducted by the g . . " :
. , _ i 4 5 B2 R Measures related to improve the performance in new service release.
1) Montiily review of performance standards in service releases & complains is conducted by the Management during the Circle review meetings Rk : 3 2 R _ "
y 5 5 : s : " 4 3 : , . ; 1) Monthly review of performance standards in service releases & complaints is conducted by the
Measures taken by the Licensee to improve the Management during the Circle review meeting 2) Memos are issued to SEs Op of GHMC & Rural circles requesting to cause instructions 1o the Management durinz: the Cirolisrevlsw imastiriss =
performance in the dreas covered by the Guaranteed 2) Memos are issued to SEs Op of GHMC & Rural circles to take necessary action on the least thres section officers to improve the performance standards in release of Additional loads and to take 5 o ’ - =g < e g ;
2 7 : il 2 s + HEias i 3 7 s ¥ 2) Memos are issued to SEs Op of GHMC & Rural circles to take action on the New Service
Standards and the Licensee's assessment of the targets to poor performance sections in releasing new services in their respective circles. action en the concerned officers whose performance is not improving. B S 3 2 ; i
3 5 Z P k 5 5 : % 2 : Fles i z G 3 Registrations against which meters are issued but pending for service release since more than 2idavs
be improved for the ensuing vear. 3) Memos are issued to SEs‘Op of GHMC & Rural circles requesting to cause instructions to the 3} Memos are issued to SEs‘Op of GHMC & Rural circles to take action on the New Service 2 3 3 g 2 ; % :
= e 2 g £ 5 < i « P x R 5 5 and requested to instruct all their section officers for release of pending services without any further
section officers ta improve the performance standards in release of Additional Joads and 1o take action | Registrations against which meters are issued but pending for service release since more than 30days S % Pl A o
: g > 5 e i e : . delay and also to instruct all the EROs to release the services in EBS without any pendency.
on the concerned officers whose performance is not improving. and requested to instruct all their section officers for release of pending services without any further e
delay,




Compensation Details

CGRF-1- Monthly information regarding the compensation shall be submitted by licensee to the Commission in the following format for individual compliants where compensation has been

paid :

Month

S.No.

Compliant
No.

Date of filing of
Compliant

Consumer
No.

Name and address of consumer

Nature of compliant

Reference
Guaranteed
standard

Amount of Compensation
paid (Rs.)}

Date of
payment of
Compensation

Apr-25

May-25

Jun-25

Nil

Jul-25

Aug-25

Sep-25

Nil

Oct-25

Nov-25

Dec-25

Nil

Jan-26

Feb-26

Mar-26

Nil




Monthly information regarding the compensation shall be submitted by licensee to the Commission in the following format for individual compliants where compensation has been

CGRF-2-
paid :
Compliant | Date of filing of | Consumer Reference T —— Date of
Month S.No, el s ; £ T Name and address of consumer Nature of compliant Guaranteed ; P payment of
No. Compliant No. ) paid (Rs.) 3
standard Compensation
Compensation payable
Wi Rayal Gne Minersl @ Rs.25000.00 for non-
Industries, . implemenation of
Mr. Syed Irshad H_ussaln, Farutn's oiderand Be
o S/0. Iftequar Hussain Syed, Non implementation of 1000/- per day thereafter
=NOS: 18y No.300, Kandanelly Village, : § L :
Apr-25 to C.M.P.No:01 2519000803 | Y 211898,  the Forun's order Clause 2.56 of |4ill implementation of the ;
b 1 /2025-26 01.05.2025 and Peddemul Mandal, issued by the CGRF- I, | Regulation No. 3 Sl Nil
SE1GOOHGDS Vikarabad Dist-501 141, in CG.No. 102/2024-25 of 2015 &
Cell No: 8639778002, Forum Order in CG.No.
De-clubbing of two
services and removal of
Compensation payable
@ Rs.25000.00 for non-
M/s. Bombay Offset Pvt. Ltd implemenation of
Mr. K Vijay Gopal Rao,(Director)| Non implementation Forum's order and Rs.
Plot No.29, SY.No.39 of the Forum’s order s 3 gt 1000/- per day thereafter
C.M.P.No:0 Sri Ram Nagar Colony, issued by the CGRF- II, - il i :
1 0 17.05.2025 |SEC2063 _ riRam fg,ar olony !SSUE Y Regulation o, till implementation of the Nil
2/2025-26 Beside Lakshmi Nagar Colony, |in CG.No. 146/2024- - award & Forum Order in
Sura'::‘&“vs;as‘;;‘;éggooss' 2e C.G.N0.146/2024-25-
:No- : : i
withdrawal of back billing
and category change
Jul-25 to
Sen-25



Compliant | Date of filing of | Consum A Ep Amount of C ensatio Bl
Month S.No. - . " - Name and address of consumer Nature of compliant Guaranteed e ) o payment of
No. Compliant No. paid (Rs.) :
standard Compensation
i Compensation payable
Mr. Mohd Sohail @ Rs.25000.00 for non-
Khan{Proprietor) O — implemenation of
' M/s. Fine Packaging Company Ofihefpru:i oidlgn Forum's order and Rs.
R S7018876 Plot No. 101, Shed No. 4 — bc; e CGRF-rII Clause 2.56 of |1000/- per day thereafter
2 4/2025-26 13.06.2025 and I.D.A, Gandhi Nagar, in CG.No. 206/2024- Regulation No. |4l implementation of the Nil
SZ069703 Bala Nagar, 25 30f2015 | award & Forum Order in
Hyderabad 500037.
Ph: No-7659075060. i
withdrawal of back billing
and category change
C.GNO:91/| 8/9/2025 SC.No. |Sri. Badisha Sudhakarrao Quality of Supply | as per Clause| Compensation to the
2025-26 2227 |S/0 Venkateswarlu Badisa 2.49 (c) of |Complainant/Consumer
SAROORNA 02350 of |H.NO PLOT NO 31 Regulation Rs.10000/- for the
Gk catll- \JANACHAITHANYA COLONY No. 3 of 2015,| inconvenience caused
CIRCLE/12; USCNO/SC |k oHEDA o5, .
S o |ABDULLAPURMET 03.10.2015 | complainant/consumer
1 0 501510 issued by the | bearing S.C. No. 2227 Nil
Ph:no, 9000769946, Hon'ble 02350 and shall file the
9000769946 TSERC(now | compliance report to
Oct-25 to TGERC) the Forum thereafter.

Dec-25




Compliant | Date of filing of | Consumer AR Amount of Compensation =Fa
Month S.No. i ; 5 Name and address of consumer Nature of compliant Guaranteed : P payment of
Na. Compliant No. paid (Rs.) :
standard Compensation
Sri. Vee-ranja.nayulu Mallisetty Compensation payable @
(Mana.gmg Dxre(':tor) Non implementation Rs.25000.00 for non-
Crl.MP. No. i\/li/s. ive Ehemicals of the Forum’s order | Clause 2.56 of |implemenation of Forum's
2 |No:09/2025 11/11/2025 |0707 00587|F OthD' 4g issued by the CGRF- II,| Regulation No. |order and Rs. 1000/- per Nil
26 Raar b in C.G.N0:17/2025-26|  30f2015 |day thereafter till
15, inalispur implementation of the
Hyderabad 500076
award
Ph:no, 8000100077,
Sri. Abbineni Narayana Rao as per Clause
S/o. A. Jangarao 249 (c) of
C.M.P.No:1 Plot No. 67, Regulation |Compensation payable @
O/2Q25—26 H.No. 5-9-285/12 f\f!o: irpplementa;ion No. 3 dof2015, 35.115000.0? for r:cc;:n-
in - . of the Forum’s order t: implemenation of Forum's
.No. G
11 CG.No.75/2| 5/12/2025 5655:021823 S Ran Wager issued by the CGRF-1I,| (03,10.2015 |orderand Rs. 500/- per day Nil
025- Balanagar in C.G.NO:75/2025-26| jssued by the |thereafter till
26/Secunde Hyderabad 500037 Hon’ble implementation of the
rabad Circle Ph: No: 9391182961, TSERC(now |3Ward
9440944114 TGERC)
Mr. Ranjith reddy as per Clause
o (Authorized Person) 2.49 (c) of
Cr:\r;]n;nal Whistling Woods Flat Owners Regulation y Y
: 3 " .y No. 3 of 2015, |Compensati ayable
No:13/2025; Weliare & Mdintenance vy ";‘sr'em?” f;':r” i Rs.25000.00 for non-
26 /06-01- Mutally Aided Cooperative F) = TRl o 0 015 implemenation of Forum's
; S.C. No. : Kigtli d issued by the CGRF- 11, 3.10.201 -
4/ 2026in [06.01.2026 Society Ltd, Whistling Woods : i order and Rs. 1000/- per Nil
3424 05913 . in C.G.NO:118/2025- | issued by the :
C.G.NO:118 Kokapet, Gandipet Road, e Herhla day thereafter till
/2025- Narsingi, Hyderabad. TSERC(now implementation of the
Zo/CYBERCH Ph: No: 9849074362 TGERE) |7V
TYCIRCLE




Compliant | Date of filing of | Consumer e Amount of Compensation petiot
Month S.No. P ; : Name and address of consumer Nature of compliant Guaranteed X g payment of
No. Compliant No. | paid (Rs.) P——
M/s. Uma Swastik Plastics as per Clause
Sri. AVenkateswara Rao, 2.49 (c) of
C MP.No:11 Director of M/s. Uma Swastik - ‘ Regulation |Compensation payable @
Sore i /2025-26 in Plast (P) Ltd, Non implementation |No. 3 of 2015, _Rs.ZSOO0.0D. for non-
CG.No.88/2 | of the Forum’s order dt: implemenation of Forum's
Mar-26 o [0201.2026 16006689 ptl ge: issued by the CGRF-1I,| (03.10.2015 |orderand Rs. 1000/- per Nil
56 Hayathna'gar' in C.G.N0:88/2025-26| issued by the |day thereafter till
k ¥ arcc?o: R.R. District-501510. Hon'hle  |implementation of the
agar Circle
9 Ph N0.9848025811, TSERC(now award
7032922953, TGERC)
Exlrribgl Sri. Sri Imam Jani as per Clause
P H.NO 13-3-1083/1/A 2.49 (c) of
No:12/2025 ]éyaguda Regulation |Compensation payable @
26 in s Non implementation |No. 3 of 2015, |Rs.25000.00 for non-
_ Hyderabad 50006 of the Forum's order dt: implemenation of Forum's
3| CONO=Y2) o6 01 2006 Phino, 9849189308 issued by the CGRF- I order and Rs. 1000/- per Nil
025- Ol Yy s (; 03.10.2015 pheinie : ) P
in C.G.NO:51/2025-26 { ay thereafter ti
26/HYDERA issued by the |9aY _
Hon'ble implementation of the
BAD SOUTH TSER —
CIRCLE/20- TGI;EEOW
06-2025 )




5 - Reference Date of
Compliant | Date of filing of | Consumer : Amount of Compensation
Month S.No. S5 Campliass s Name and address of consumer Nature of compliant Guaranteed patd (R:’) payment of
standard Compensation

Criminal MP. M/s. SRI RAMA DALL as per Clause
No:14/2025- PRODUCT 2.49 (C) of
26 /30-01- ; ; ;i3 : ;
o, Sri. Chikkala. Srinivas Regulation [Compensation payable @
C.G.NOSE H.No: 4-2-89, Sowkarpet Non implementation | No. 3 of 2015, |Rs.25000.00 for non-

- ) : of the Forum'’s order dt: implemenation of Forum's

5025- S 5.C. No: Opp: Aryavaishya Kalyana o ;
26/vikarasa| 300 P —— sl issued by the CGRF-II,| 03.10.2015 [|orderand Rs. 1000/- per Nil
! in C.G.NO:58/2025-26| ; d bv the |day thereafter till
D CIRCLE i Milbarabud T 1ssued by the
anaur, Vikarabad Dist — Hon’ble implementation of the
il TSERC(now |2ward

Ph: No: 9849672727,

TGERC)




The Quarterly information regarding Faulty meters shall be submitted by licensee in the following format

No. of Faulty meters at

No. of Faulty meters added

Total no. of Faulty

No. of meters

No. of Faulty meters pending at the

t
Ciudest the start of the quarter |during the quarter meters rectified/replaced end of the quarter
Q1 (April'25-June'25) 30797 72430 103227 75226 28001
Q2 (July'25-September'25) 28001 105266 133267 99056 34211
03 (October'25-December'25) 34211 91610 124821 80372 44449
Q4 (January'26-March'26) 44449 104149 148598 74135 74463




The proforma for submission of quarterly report on reliability indices shall be as follows:

Ni=Connected Services of ith

Ai= Total number of sustained

Nt= Total Connected Services at

=5 (Ai*Ni) for all 11 kV

S.No. Cuarter feeder affected for each interruptions (each longer than 5 minutes) | 11kV in licensees area of supply feeders excluding ?:;I/F(Il—)
interruption on ith feeder for the quarter (1) agriculture feeders (2)
1L Q1(2025-26) 7121324 43556 10846140 67633096 6.24
2 Q2(2025-26) 7782541 43587 11529193 68584929 5.95
3 Q3(2025-26) 7022509 26986 11622282 37279276 3.21
4 Q4(2025-26) 7453088 25607 11692454 38623870 33
Ni=Connected Services of ith Bi= Total duration of sustained Nt= Total Connected Services at | =3Bi*Ni) forall 11 kV oo
S.No. Quarter feeder affected for each interruptions (each longer than 5 minutes) | 11kV in licensees area of supply feeders excluding (2)/(1)
interruption on ith feeder for the guarter {1) agriculture feeders (2)
1 Q1(2025-26) 7121324 1179825.40 10846140 1694244962 156.21
2 Q2(2025-26) 7782541 1045040 11529193 1544948050 134
3 Q3(2025-26) 7022509 589695.43 11622282 770094151.9 66.26
4 Q4(2025-26) 7453088 581120 11692454 830037790.5 70.99
Ni=Connected Services of ith Ci= Total number of momentary Nt= Total Connected Services at | =F(Ci*Ni) for all 11 kV R =
S.No. Quarter feeder affected for each interruptions (each less than or equal to 5 | 11kV in licensees area of supply feeders excluding 2)/(1)
interruption minutes) on ith feeder for the quarter (1) agriculture feeders (2)
1 01(2025-26) 6120300 24839 10846140 47325072 4.36
2 Q2(2025-26) 6428373 21112 11529193 39305764 3.41
3 Q3{2025-26) 6196687 15498 11622282 25604273 2.2
4 Q4(2025-26) 7448574 27420 11692454 50765916 4.34

Chief Engineer/0&M

Corporate Office, TGSPDCL




